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POLICY STATEMENT

Duty of Care is a duty, which the law imposes on everyone (staff, Management Board, general public), to take reasonable care to avoid injury to another person or damage to property as a result of any action or inaction. In other words, this is a duty not to be careless or negligent.

DEFINITION OF DUTY OF CARE

“Duty of Care” as a concept is part of the larger legal concept of negligence.

Duty of Care is about taking care, using commonsense and being responsible and sensible in your work, and doing all of this in a way that is enabling and empowering for the people who are using the service.

SOME LEGAL ASPECTS

1. Duty of Care

We have and owe a duty of care to all consumers during the course of service provision.

A Duty of Care exists when someone’s actions / inaction’s could reasonably be expected to lead to other people being harmed. Duty of Care includes minimum standard of care which is determined by each situation, e.g. has every reasonable precaution been taken to prevent harm in consideration of individual consumers capabilities. Standards of care must be met at all times.

2. Behaviour Management and Restraint

Quite strict laws typically govern the use of behaviour management and, while behaviour management practices are often instigated for reasons related to Duty of Care, it is not acceptable to step outside the parameters set down by the law.

3. Taking Precautions

To minimise the risk of making inappropriate and legally indefensible decisions in relation to Duty of Care, there are a number of straightforward safeguards or precautions, which services can and should follow.

· Consult with others

· Document all actions and plans

HOT / WET WEATHER PROCEDURES

To reduce the effects of heat stress the following procedures should be applied for both staff and Consumers:-

· Consumers / staff should stay indoors as much as possible

· Where possible, ensure activities are conducted in air-conditioned venues

· Consumers / staff should travel in an air-conditioned vehicle where possible

· A minimum of 15+ sunscreen should be regularly applied all year round

· Consumers / staff are to wear a broad brimmed hat and sunglasses when outdoors, wherever possible

· Ensure that water is consumed on a regular basis

· Be aware if the client’s limitations

To reduce the effects of being cold from clothes becoming damp from the wet weather the following procedures should be implemented for both staff and Consumers:-

· Consumers / staff to wear a waterproof jacket

· Consumers / staff to wear a waterproof hat or use an umbrella (both is available)

· Activities to be conducted inside, wherever possible

SMOKING

Adult staff are permitted to smoke in a designated area and away from other staff and Consumers. No smoking is permitted in the building/s. Staff smoking is not permitted in client’s homes or properties.
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