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Debt Closure (Wiping off bad debts)
Date Effective
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Date Renewed
         May 2005
For those programs that have fees and charges associated with their services, there is a strict protocol to be observed before debts can be claimed as written off.
Debts that are outstanding must be dealt with by the Programs Policy and Procedure Manual as well as the Parent Bodies Manual.

If the client has not been paid, talking has not assisted in resolution, the next step is to inform the Financial Controller, who will contact the client by letter.

Please be aware of your funding contract details, there is provision in some programs for clients that cannot pay to have charges againstthe service provided to them made null and void.

Should the client’s debt be over the Programs allowable limit as set down in their Policy and Procedure Manual, then contact must be made immediately with the Financial Controller to rectify.

For those Programs that have a “no pay bill, no use service” policy, please inform the Financial Controller as soon as the client is overdue, with details such as history of payments, amount outstanding and any conversations with client towards resolution.

The Financial Controller will work with the Treasurer and/or Chief Executive Officer towards resolution, if that is not possible, you will be directed by the Financial Controller and Treasurer or Chief Executive Officer,  in writing, authorizing the debt to be written off. This information must then be given to your auditor at end of financial year.
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