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Statement of Share & Care Community Services Group Inc in HACC Client Medication.
Share & Care Community Services Group Inc will employ support workers to assist HACC clients with the management and or administration of client medication. This policy is developed in line with the Policy Framework and Guidelines endorsed by the WA HACC Program and the Office of the Chief of Nursing Officer (Department of Health).

For the purpose of this policy the medication covered by this policy is included in attachment titled “CATEGORIES OF  MEDICATION”.

Client Assessment

Where an assessment is needed to determine a client’s capacity to participate in the management of his or her own medication Share & Care Community Services Group Inc will use the following procedures:

· A General Practitioner, registered nurse or pharmacist, will complete an assessment of the client’s ability.

· A client medication consent/authority form will be completed.

Management of Client Medication

Share & Care Community Services Group Inc will ensure that client medication is managed in the following way:

· Client medication will only be dispensed if stored in a medication aid, as they are considered to assist in the minimisng of potential errors.

· Where medication is not suitable for a medication aid (eg liquid, eye drops, ear drops, ointment, cream etc) a set procedure is developed and followed.

· A current client medication plan/chart (incorporating doctors prescriptions and/or administration procedure is kept up to date and accessible to the support worker at all times.

The client medication plan/chart will include the following:

· Client’s name;

· Medication to be given;

· Dose to be administered;

· Specific route;

· Time to be given;

· Specific instructions regarding the medication, eg to be taken with food;

· Commencement date of medication; and

· A place for the support worker to sign each instance of management and/or administration.

The support worker will:

· Conduct all of the necessary checks to ensure that the client and their medication are identified;

· Ensure the client is assisted with medication in line with their individual requirements;

· Observe and supervise the client to ensure ingestion or completion is confirmed;

· Record medication completion as appropriate;

· Stay and observe the client until they are sure that the medication has been taken;

· Discard waste products appropriately;

· Notify of any difficulty experienced (such as client refusal, incomplete ingestion or missing dose);

· Observe the client for any adverse effects;

· Report any adverse effects to their Program Manager immediately;
Employees of Share & Care Community Services Group Inc will not be placed in a position where they have to make discretionary judgments concerning a client’s health status when the client needs assistance from expert health professionals.
Examples of these times include:

· A client that needs to be monitored because of unstable health (unstable health is when a person’s health is inconsistent and required some intervention and changing of medication on a regular or ongoing basis);

· A client that consistently displays inappropriate behaviour eg takes too much medication, refuses to take medication, takes incorrect doses or misuses medication on a regular basis;

· Professional medication instructions are unclear, out of date, omitted or open to interpretation.

Note

The training for employees involved in the management and/or administration of client medication in the HACC Program will be based on the skills and knowledge elements included in the Certificate III in Community Services – Aged Care Work CHC30199 – Unit CHCCS304A – Assist with Self Medication.

Medication Incident

In the event of a medication incident the employee of Share & Care Community Services Group Inc will:

· Act immediately in line with guidelines for medication incident Appendix V.
Employees
Employees of Share & Care Community Services Group Inc that assist clients with the management and/or administration medication will:

· Will never be involved in the management and/or administration of client medication, beyond their skills and training;

· Be adequately trained by attending HACC endorsed medication training, assessed as competent by the trainer and feel confident in performing client medication assistance required of them;

· Be adequately trained and identify potential adverse effects medication may have on the client, including an understanding of major side effects and how to monitor these;

· Ensure that their day to day practices comply with the training they have attended;
· Have their competencies monitored every twelve months.

Policy Review

Share & Care Community Services Group Inc will review this policy on an annual basis with input from the Program Manager and endorsed by the Board Of Management.

CONSENT FORM

I __________________________________________________________________________________________

(Name of client, hereinafter called “The Client”) or

I __________________________________________________________________________________________

Name of Primary Carer, Parent or Guardian, herein after called “The Consenting Party”

Agree and give my full consent to Share & Care Community Services Group inc Support Worker/s who have been trained and deemed competent in client medication management to prompt and/or assist the Client with their medication as outlined below:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
The Client or the Consenting Party on behalf of the Client agrees to allow the Support Worker/s to carry out the above medication support at the risk of the Client. The Client  or the Consenting Party on behalf of the Client hereby release and discharge to the full extent by law the Support Worker/s Share & Care Community Services Group Inc, its agents, servants, contractors and employees in respect of any matter arising out of the carrying out of the above mentioned support by the Support Worker/s.

The above clause may be pleaded in any jurisdiction as a bar to any action, suit claim, cause of action, application or proceeding commenced or at any time to be commenced by the Client or any person or body claiming through or on behalf of the Client in relation to or arising out of the above mentioned support by the Support Worker/s.

The Client or Consenting Party on behalf of the Client hereby agrees to indemnify the Support Worker Share & Care Community Services Group Inc, its agents, servants, contractors and employees against all liability in respect of any demand notice or claim made or proceedings or action commenced by the Client in any jurisdiction in relation to or arising out of or in connection with the carrying out of the above mentioned support by the Support Worker/s.

Name of Client: _________________________________________________
Date: ______/______/________
Signature of Client (if applicable): ___________________________________
Name of Consenting Party: ________________________________________
Date: ______/______/________

Signature of Consenting Party:______________________________________

PAGE  
19
Consumer

