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Policy


Consumer Information

Date Effective
         May 2002

Date Renewed
         April 2007
CONSUMER INFORMATION

CONSUMER’S HANDBOOK

Each Program is responsible for producing a Consumers Handbook and ensuring all consumers are given a copy on their initial contact with a Share & Care Community Services Group service or at their initial assessment. Additionally, the contents of the Handbook should be explained verbally to the consumer at their initial assessment and all subsequent reviews.

BROCHURE

The Chief Executive Officer of Share & Care Community Services Group will be responsible for ensuring that current relevant services are included in the Share & Care Community Services Group Information Brochure.

Format

· Service
· Target Group

· Funded By

· Logo relevant to Funding Body

· Services

· Phone Numbers

· Hours of Operation

BUSINESS CARDS

Programs sponsored by Share & Care Community Services Group are required to have Business Cards to promote the service.

Format

· Name of Sponsoring Body

· Name of Program

· Name of Contact Person

· Phone Number

Back to have provision for appointment times.
ALL business cards will adhere to the Share & Care template as directed by the CEO.
Other information requirements specific to Programs will be outlined in Specific Program Contract.
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