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STATEMENT OF RIGHTS AND RESPONSIBILITIES

This Statement of Rights and Responsibilities is consistent with the Carers Recognition Act. The strategy recognises that, for Share & Care to be effective, services we provide must respond to the needs of each individual Carer and Carers must be able to exercise their rights and responsibilities.

Carers’ Responsibilities

Carers have a responsibility to:

1) be honest, open and cooperative in their dealings with staff;

2) treat staff with respect and courtesy;

3) take responsibility for the results of any decisions which are jointly made with staff about the services provided;

4) when services occur in the Carer’s home, provide a safe working environment for staff; and

5) follow the established Share & Care complaints procedure, if they wish to make a complaint.
Responsibilities of Share & Care
In providing services, Share & Care will:

1) enhance and respect the independence and dignity of the Carer;
2) respect the privacy and confidentiality of the Carer and allow the Carer access to information held by the service about them;
3) ensure that the Carer’s access to a service is decided only on the basis of need and the capacity of the service to meet that need;
4) inform the Carer about what assistance the particular service can provide, including referral to other services, if required;
5) inform the Carer of their rights and responsibilities in relation to the particular services and the standards to expect in relation to those services;
6) involve the Carer in decisions about their assessment for service and, if applicable, decisions about their fees and the agreement made with them about the services to be  provided;
7) negotiate with the Carer before a change is made to the service agreement;
8) be responsive to the diverse social, cultural and physical experiences and needs of Carers;
9) ensure the Carer receives services agreed upon with the provider, taking their changing needs and circumstances into account;
10) respect a Carer’s refusal of the service and ensure any future attempt by the Carer to access the service is not prejudiced;
11) deal with a Carer’s complaints fairly and promptly;
12) mediate and attempt to negotiate a solution if conflict about a service arises between the Carer and the service;
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