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 Aggressive Client or Visitor
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Clients or Visitors that present with an aggressive manner become a potential danger to both themselves and others in the vicinity.

If after trying to rationalize very calmly and quietly with the person, it appears the threat is still there, there are several options staff might use:

· Using a calm manner of speech, try to move the conversation to a more populated area where other staff can be aware of the situation and assist if need be.

· Panic button, if you have one in place use it to alert other staff members.

· In the Administration building, there is a “Raised Voices” policy, meaning that if we hear any raised voices, we attend without appearing obvious as to what we are doing.

· As quietly as possible, use an extension on the phone and place the speaker on so other staff can be made aware of the situation.

· Failing all of the above, place a desk or other furniture between you and the aggressor and use whistle supplied to summon help.
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